
HOUSE OF REPRESENTATIVES
TWENTY-EIGHTH LEGISLATURE, 2015
STATEOFHAWAII

HOUSE CONCURRENT
RESOLUTION

REQUESTING THE AUDITOR TO CONDUCT AN AUDIT OF POLICIES,
PROCEDURES, AND MANAGEMENT OF THE REAL ESTATE COMMISSION.

WHEREAS, the Real Estate Commission (Commission) is tasked
2 with the purpose of protecting the general public in its real
3 estate transactions; and
4
5 WHEREAS, the Commission oversees 18,557 licensees statewide
6 and 1,591 registered condominium associations; and
7
8 WHEREAS, the public has raised many questions about the
9 Commission’s operations, including its policies, procedures, and

10 management; and
11
12 WHEREAS, the Commission was given authority to adopt
13 administrative rules to implement certain provisions of chapter
14 Sl4B, Hawaii Revised Statutes, the recodified condominium law,
15 in 2005; and
16
17 WHEREAS, the Commission initiated the rulemaking process in
18 2009; however, it has not yet completed the formal rulemaking
19 process for chapter 514B, Hawaii Revised Statutes; and
20
21 WHEREAS, there has never been a comprehensive audit of the
22 Commission’s entire organization, management processes, and
23 personnel administration; and
24
25 WHEREAS, a review of the Commission’s policies, procedures,
26 and management is long overdue; now, therefore,
27
28 BE IT RESOLVED by the House of Representatives of the
29 Twenty-eighth Legislature of the State of Hawaii, Regular
30 Session of 2015, the Senate concurring, that the Auditor is
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HOUSE CONCURRENT
RESOLUTION

REQUESTING THE AUDITOR TO CONDUCT AN AUDIT OF POLICIES,
PROCEDURES, AND MANAGEMENT OF THE REAL ESTATE COMMISSION.

WHEREAS, the Real Estate Commission (Commission) is tasked
with the purpose of protecting the general public in its real
estate transactions; and

WHEREAS, the Commission oversees 18,557 licensees statewide
and 1,591 registered condominium associations; and

WHEREAS, the public has raised many questions about the
Commission's operations, including its policies, procedures, and
management; and

WHEREAS, the Commission was given authority to adopt
administrative rules to implement certain provisions of chapter
514B, Hawaii Revised Statutes, the recodified condominium law,
in 2005; and

' WHEREAS, the Commission initiated the rulemaking process in
2009; however, it has not yet completed the formal rulemaking
process for chapter 514B, Hawaii Revised Statutes; and

WHEREAS, there has never been a comprehensive audit of the
Commission's entire organization, management processes, and
personnel administration; and

WHEREAS, a review of the Commission's policies, procedures,
and management is long overdue; now, therefore,

BE IT RESOLVED by the House of Representatives of the
Twenty—eighth Legislature of the State of Hawaii, Regular
Session of 2015, the Senate concurring, that the Auditor is
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H.C.R. NO. 154

I requested to perform an audit of the policies, procedures, and
2 management of the Real Estate Commission; and
3
4 BE IT FURTHER RESOLVED that the Auditor is requested to
5 include, as part of its audit, an analysis of the Real Estate
6 Commission’s practices and procedures regarding:
7
8 (1) Management;
9

10 (2) Investigative powers, including the Commission’s award
11 of contracts to other entities to carry out
12 investigations;
13
14 (3) Adoption of administrative rules to implement chapter
15 5143, Hawaii Revised Statutes;
16
17 (4) The condominium mediation program; and
18
19 (5) Collection of tees relating to condominium mediation
20 and training programs.
21
22 BE IT FURTHER RESOLVED that the Auditor is tequested to
23 submit a report of any findings and recommendations to the
24 Legislature not later than twenty days prior to the convening of
25 the Regular Session of 2016; and
26
27 BE IT FURTHER RESOLVED that certified copies of this
28 Concurrent Resolution be transmitted to the Auditor, the
29 Director of Commerce and Consumer Affairs, and the Chairperson
30 of the Real Estate Commission.

OFFERED

MAR 132015
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requested to perform an audit of the policies, procedures, and
management of the Real Estate Commission; and

BE IT FURTHER RESOLVED that the Auditor is requested to
include, as part of its audit, an analysis of the Real Estate
Commission's practices and procedures regarding:

(1) Management,

(2) Investigative powers including the Commission s award
of contracts to other entities to carry out
investigations; ~

(3) Adoption of administrative rules to implement chapter
514B, Hawaii Revised Statutes;

(4) The condominium mediation program; and

(5) Collection of fees relating to condominium mediation
and training programs.

BE IT FURTHER RESOLVED that the Auditor is requested to
submit a report of any findings and recommendations to the
Legislature not later than twenty days prior to the convening of
the Regular Session of 2016; and

BE IT FURTHER RESOLVED that Certified Copies of this
Concurrent Resolution be transmitted to the Auditor, the
Director of Commerce and Consumer Affairs, and the Chairperson
of the Real Estate Commission.

OFFERED BY: %

MAR 13 ZU15
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PRESENTATION OF THE 
REAL ESTATE COMMISSION 

 
TO THE HOUSE COMMITTEE ON 

ECONOMIC DEVELOPMENT AND BUSINESS 
 

TWENTY-EIGHTH LEGISLATURE 
Regular Session of 2015 

 
Friday, March 20, 2015 

10:30 a.m. 
 
TESTIMONY ON HOUSE CONCURRENT RESOLUTION NO. 134 AND HOUSE 
RESOLUTION NO. 82, REQUESTING THE AUDITOR TO CONDUCT AN AUDIT OF 
POLICIES, PROCEDURES, AND MANAGEMENT OF THE REAL ESTATE 
COMMISSION. 
 
TO THE HONORABLE DEREK S.K. KAWAKAMI, CHAIR, 

AND MEMBERS OF THE COMMITTEE: 
 

My name is Nikki Senter and I am the Chairperson of the Hawaii Real Estate 

Commission ("Commission").  The Commission appreciates the opportunity to present 

testimony on House Concurrent Resolution No. 134 and House Resolution No. 82, 

requesting the Auditor to conduct an audit of policies, procedures, and management of 

the Commission.  The companion resolutions are Senate Concurrent Resolution 

No. 111 and Senate Resolution No. 62. 

The Commission is committed to improving its policies, procedures, and 

management of those areas relating to carrying out its many statutory responsibilities.  

However, the Commission believes the kind of review proposed in these resolutions 

may not be necessary when considering the different kinds of reporting the Commission 

currently provides.  Accordingly, the Commission offers the following comments in 

connection with House Concurrent Resolution No. 134 and House Resolution No. 82:  

 Annually, the Commission formally transmits a report to the Governor and the 

Legislature about the programs, management, income and expenditures for each 

kong2
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Testimony on House Concurrent Resolution No. 134 
   House Resolution No. 82 
Friday, March 20, 2015 
Page 2 
 
 

of the funds.  Moreover, the reports are posted at the Commission’s website at: 

http://cca.hawaii.gov/reb/reports/.  The availability of these reports is publicized to 

real estate licensees and condominium unit owners via articles in the 

Commission’s Real Estate Bulletin and Condominium Bulletin; 

 The Department submits an Annual Compliance Resolution Fund Report to the 

Governor and the Legislature that reports on its goals, objectives, 

accomplishments, and includes a financial report.  The report also encompasses 

the PVL Division and the Branch.  The report is also posted at the Department's 

website at http://cca.hawaii.gov/reports/prior-year-reports/. 

 In addition to licensing and disciplining real estate licensees, the Commission 

administers the following statutorily established funds: 

 The Real Estate Recovery Fund; 

 The Real Estate Education Fund; and 

 The Condominium Education Trust Fund. 

The Commission understands that where deemed by the Legislature, the 

requested audit of the condominium education trust fund may be made part of a 

routine review of the trust funds pursuant to section 23-12 (b), Hawaii Revised 

Statutes (“HRS”), that provides in part that each special, revolving, and trust fund 

be reviewed every five years and that the review include an evaluation of the 

original intent and purpose of each fund; a review of the degree to which each 

http://cca.hawaii.gov/reb/reports/
http://cca.hawaii.gov/reports/prior-year-reports/
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fund achieves the stated and claimed purposes; and evaluation of performance 

standards established by the agency;  

 The Auditor has conducted four reviews of the Condominium Management 

Education Trust Fund pursuant to section 23-12 (b), HRS, beginning in 1995, and 

in 2005, 2008, 2010; and will again be conducting a review as mandated by 

section 23-12 (b) (3) in 2016.  At the conclusion of each past review/audit the 

Auditor has found that the Fund meets trust fund criteria, continues to serve the 

purpose for which the Fund was created, and does not require general fund 

appropriations.    

The Auditor also reports that its audit methodology includes a review of 

performance standards reported by the agencies and other documents as 

appropriate. 

As to the specifics of the audit as set forth on page 2, lines 4-20, the Commission 

provides the following comments: 

 The Commission understands that pursuant to section 26-9(m), HRS, all boards, 

commissions, and regulatory programs placed within the Department for 

administrative purposes shall delegate their authority to receive, arbitrate, 

investigate, and prosecute complaints to the Department.  The Commission is 

unaware of any award of contracts it has made to other entities to carry out 

investigations. 
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 If this resolution is adopted, by the time the Auditor concludes the audit, the 

Commission anticipates it will be at or close to the public hearing stage of its 

administrative rulemaking process for Chapter 514B, HRS; 

 If this resolution is adopted, by the time the Auditor concludes the audit, the 

Commission will be in the midst of administering a program involving evaluative 

mediation of condominium disputes pursuant to Act 188 (SLH 2013); and  

 The Commission is leveraging evolving technology to expand the future delivery 

of educational programs for condominium unit owners, board members, 

managing agents, real estate licensees, and the general public by means of 

webcasting and e-brochures and informational publications. 

Thank you for the opportunity to present comments on House Concurrent 

Resolution No. 134 and House Resolution No. 82.   



House Economic Development & Business Committee
Friday, March 20, 2015

10:30 am, Conf. Rm 125

Rep. Kawakami, EDB Chair
Rep. Kong, EDB Vice Chair

RE: Testimony In Strong Support Of HCR 134, Requesting a Legislative Audit of the HIREC

I, A! ownacondominium at

I strongly support HCR 134 because I would like to know what kind of services the

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are

collecting a “user fee” from all condo owners.

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year

($60 X 140,000 units = $500,000), which is staggering amount!
Why does the HIREC need all of this money and how is it being used? I have never gotten any

information about workshops or other services the HIREC provides to condo owners. When owners

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to

contact an attorney instead; and they refuse to investigate owners’ complaints. So, I would like to

know why condo owners are assessed a “user fee,” if it doesn’t seem like we get any benefit from it?

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide

oversight management and investigation into our complaints so all condo owners across the state can

have equal protection from Condo Boards and Property Management Co’s., especially those who are

not being open and honest with us.

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC.

Thank you for your time and support on this matter.

I (SigW%me,f,/  Z  or?AtI<£:ss ”7Q/ K. Cd/77

(Print Name) (Phone-optional)

 '—i-

L, l I
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From: mailinglist@capitol.hawaii.gov

Sent: Thursday, March 19, 2015 8:56 AM

To: edbtestimony

Cc: burgharc@gmail.com

Subject: Submitted testimony for HCR134 on Mar 20, 2015 10:30AM

HCR134 
Submitted on: 3/19/2015 
Testimony for EDB on Mar 20, 2015 10:30AM in Conference Room 312 

Submitted By Organization Testifier Position Present at Hearing 
cheryl Individual Comments Only No 

 
 
Comments: If it helps us get the real estate in line on this island then it's great. It's basically out of 
control in so many ways. Just to rent a place takes a competition that is unreal even with excellent 
references. Try to buy a house on a teacher's salary not possible. So if looking at their practices 
helps. then GREAT. 
 
Please note that testimony submitted less than 24 hours prior to the hearing, improperly identified, or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 
 
Do not reply to this email. This inbox is not monitored. For assistance please email 
webmaster@capitol.hawaii.gov 
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From: Marcia Kimura <mrckima@gmail.com>

Sent: Thursday, March 19, 2015 9:06 AM

To: kong2 - Brenden

Cc: Rep. Derek Kawakami

Subject: Testimony in Support of HCR134

RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 
 
 
Dear Chairman Kawakami and Vice Chairman Kong: 
 
 
I, Marcia Kimura own a condominium in Honolulu.  I am re-sending my testimony because a previous attempt 
to do so, seems to have been corrupted. 
 
 
I am a senior citizen receiving  a fixed income and unable tot afford the ever-increasing fees, especially fees that 
do not seem to benefit me. 
 
 
I strongly support HCR 134 because I would like to know what services the Hawaii Real Estate Commission 
(HIREC) is supposed to provide to condo owners, since they are collecting a “user fee” from all condo owners.  
 
 
It is appalling that each condo owner is charged a fee of approximately $5.00/month, or $60.00/year. When you 
consider that with 140,000 condo units in Hawaii; the amount the HIREC is collecting annually is at least 
$500,000 per year, a staggering amount! 
 
 
How does the HIREC spend all of this money, since as owners, we do not receive investigation and 
enforcement services resulting from complaints about condo management (INCLUDING BOARDS and 
property managers), educational materials or programs for OWNERS from HIREC? 
 
 
In fact, when owners have contacted the HIREC for technical assistance, they are very often told to contact an 
attorney, not an affordable option for those living on a fixed income.  They refuse to investigate owners’ 
complaints, as regards Board actions.  Therefore, why are condo owners assessed a “user fee,” if benefits 
received from these fees are questionable or nonexistent? 
 
 
If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide oversight 
management and investigation into our complaints so that all condo owners across the state can have equal 
protection from Condo Boards and Property Management Co’s., especially those who are not being open and 
honest with us.  Boards freely use association dues and/or direct charges to owners to hire attorneys for 
often frivolous accusations against owners, who have no effective resources to dispute those charges. The 
likely result of this is financial devastation 
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I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC.  
 
 
Thank you for your time and support of this matter. 
 
 
Yours truly,  
Marcia Kimura 



House Eoonomic Development & Business Committee
Friday, March 20, 2015

10:30 am, Conference, Room 125

Ftep. Kawakami, EDB Chair
Re. Kong, EDB Vice Chair

RE: TESTIMONY IN STFIONG SUPPORT OF HCR 134, Requesting a Legislative Audit
of the HIHEC

I, Alice Clay own a oondominium at One Kalakaua Senior Living. l am a Senior Citizen

and live in an ALF and need assistant from HIHEC and HIGD on a very basic problem.

My Property Flegime {deed} states that I purchased a condo unit, but with the

implementation of the ALF (assisted living facility) I cannot get a reverse mortgage

because my apartment is not a “regular” condo. My question is it HlHEC suppose to

cover my problem or not‘?

 mcause I would like to know what kind of services

the Hawaii Fteal Estate Commission (HIREC) is supposed to provide to condo owners,

since they are collecting a “user tee from all condo owners.

l was appalled to learn that each oondo owner is charged a tee of approximately $5.00

per month, or $60 per year. This amount may seem negligible. but when I realized that

there are over 140,000 oondo units in Hawaii (and more to be built in the Kaitaako area)

today the amount that HIFIEC is collecting annually is at least $500,000 per year. WHAT

A SHOCK! ($60 X 140.000 units = $500,000)

Why does HIFIEC need all ot this money and how is it being spent? I have never

received any information for only oondo owners to attend. I did attend a seminar for



Realtors to attend... but what about ail the condo owners who are paying $60 a year‘?

When I contacted HIREG for technical assistance, they otler very little assistance and

advise me to contact RICO and file a complaint. when I tile a complaint, RICO has

advised me they are limited in their power to investigate and both RICO and HIREC

advised me to contact an attomey. So why are condo owners assessed a “user fee" if

it doesn’t seem like we receive any benefit from it?

ll‘ condo owners have to pay a fee to the HIHEC, then I would like to see the fee used

to provide oversight management and investigation into our complaints so all condo

owners across the state can have equai protection from Condo Boards and Property

Management Co's., especially those who are not being open and honest with us.

In closing, I ask that you please pass HCR 134, REQUESTING A LEGtSLA11VE AUDIT

OF THE HIREC. Thank you for your time and suppcn on this matter.

_ alo
T In ,_ .-1.

Alice Clay alohaaglayj§i?_l3_awa_iigr.cQm
1314 Kalakaua Ave #1204
Honoiutu, Hi 96826
808-224-4234
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From: Lila Mower <lila.m@hawaiiantel.net>

Sent: Thursday, March 19, 2015 11:08 AM

To: edbtestimony

Cc: Rep. Derek Kawakami; Rep. Sam Kong

Subject: Testimony In Support of HCR 134

House Committee on Economic Development & Business Committee 

 

 

Representative Derek Kawakami, EDB Chair 

Representative Sam Kong, EDB Vice Chair 

 

Testimony In Support of HCR 134 

 

I currently own two Kakaako, Honolulu condominiums, as well as other properties.   

            

In over 30 years of condo ownership throughout Oahu, I have served on a number of condo Boards in varying capacities 

from mere subcommittee member to AOAO Board President.  Until last year, not once during all the prior years was I 

apprised of any of the consumer services, educational services, and complaint investigation services that HIREC provides 

to condominium owners. I believe that it is accurate to say that most of my fellow condo owners are not aware of these 

services availed to Hawaii’s condo owners. 

 

In this last year, I became acquainted with personnel throughout HIREC whose assistance was sincerely 

appreciated.  Each of those with whom I have been in contact have been diligent and professional—but within the 

constraints of what they were empowered to advise or to investigate, even though my concerns and complaints had to 

do with the failure of property management firms and AOAO Boards to conform to and abide by Hawaii Revised 

Statutes.  Some HIREC personnel were even apologetic regarding their limitations, understanding the gravity of my 

complaints and concerns. For me, the gravest of these complaints is that we condo owners are too often not provided 

fair, honest, and neutral AOAO Board elections, which is the foundation of condo governance and the basis of the 

representative government that many assume that we have, but which without fair, honest, and neutral elections, we 

do NOT have. 

 

During this last year, I was reminded that all Hawaii condo owners pay a monthly fee to HIREC; while that fee is not 

burdensome, when multiplied by the thousands of condo units across the State, I suspect that that amount is quite 

sizeable. 

 

I would like to see some of those funds allocated towards further empowering HIREC to oversee and investigate condo 

owners’ complaints, and not just those relating to HRS514B-103, -132, -134, -149, -152, -153, and -154, but to all 

sections of that Statute. There are many part of that law that need to be changed to enable owners to exercise and 

protect their rights as condo owners. 

 

I would also like to see the fees used to require all individual managing agents and all general or resident managers to be 

licensed under the Real Estate Commission so that their livelihoods would depend on their ability to obtain and maintain 

that license. Without that licensure requirement, there is little third party oversight on their performance and little 

protection to condo owners subjected to their arbitrary and often harmful decisions and actions.  Perhaps even AOAO 

Board members should pass a certification test overseen by HIREC so that condo owners have some assurance of Board 

members’ competence and conscientiousness.  
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Please pass HCR 134, Requesting a Legislative Audit of the HIREC.   

 

Thank you for your time and support on this matter. 

 

Lila Mower 

Lila.mower@gmail.com 

 

 
DISCLAIMER: This message is only intended for the addressee named above. Its contents may be confidential, privileged, or otherwise protected. Any authorized use, 

disclosure, or copying of this message or its contents is prohibited. If you are not the intended recipient, (1) please do not read or disclose to others, (2) please notify 

the sender by reply email, and (3) please delete this communication from your system. Any personal opinions expressed in this message do not necessarily represent 

the views of this organization and we do not accept any liability for the contents of this email, or for the consequences of any actions taken on the basis of the 

information provided. The information in this message is believed reliable, but is not warranted or guaranteed, and before any reliance or use should be independently 

verified. Suggestions, advice, strategies, and all other like information are general in nature, are not based on knowledge of your specific circumstances, and should be 

used only after your own independent verification of reliability, application of independent business judgment and due consultation with your tax, technical, legal, real 

estate, accounting, and/or other professional advisors. 

 



House Economic Development & Business Committee
 
Friday, March 20, 2015
 

10:30 am, Conf. Rm 125
 

Rep. Kawakami, EDB Chair 
Rep. Kong, EDB Vice Chair 

RE: Testimony in Strong Support ofHCR 134, Requesting a Legislative Audit of the HIREC 

I, Harendra Panalal, own a condominium in the following buildings 

Sunset Towers, Ala Moana 

Hale-O-Kalani Towers, Makiki 

Mokuleia Surf, Waialua 

Country Club Plaza, Salt lake 

I have been on BOD, and occasionally president of above three AOUO. 

I am a Senior Citizen, and do not like the ever-increasing fees, especially fees that do not seem to 

benefit me. 

I strongly support HCR 134 because I would like to know what lcind of services the 

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HlREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the HlREC need all of this money and how is it being used? I have never got any 

information about workshops or other services the HlREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance, they offer very little assistance and often tell us to 

contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a ''user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards, Property Management Co's. Attorneys and 

Parliamentarians, especially those who are not being open and honest with us. Sometimes, even as a 

board member, I was denied information which I am entitled to, under Act 188 and HRS514A & B. 

1HCR 134 (SR CITs) Testmy H Panalal 

House Economic Development & Business Committee
Friday, March 20, 2015
10:30 am, Conf. Rm 125

Rep. Kawakami, EDB Chair
Rep. Kong, EDB Vice Chair

RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC

I, Harendra Panalal, own a condominium in the following buildings

Sunset Towers, Ala Moana

Hale-O-Kalani Towers, Makiki
Mokuleia Surf, Waialua

Country Club Plaza, Salt lake

I have been on BOD, and occasionally president of above three AOUO.

I am a Senior Citizen, and do not like the ever-increasing fees, especially fees that do not seem to
benefit me.

I strongly sugport HCR 134 because I would like to know what kind of services the

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are

collecting a “user fee” from all condo ovmers.

I was shocked to leam that each condo owner is charged a fee of approximately $5.00/month, or

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo
units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year

($60 X 140,000 units = $500,000), which is staggering amount!
Why does the HIREC need all of this money and how is it being used? I have never got any

information about workshops or other sen/ices the HIREC provides to condo owners. When owners

have contacted the HIREC for technical assistance, they offer very little assistance and often tell us to

contact an attorney instead; and they refuse to investigate owners’ complaints. So, I would like to
know why condo owners are assessed a “user fee,” if it doesn’t seem like we get any benefit from it?

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide

oversight management and investigation into our complaints so all condo owners across the state can
have equal protection from Condo Boards, Property Management Co’s. Attorneys and

Parliamentarians, especially those who are not being open and honest with us. Sometimes, even as a
board member, I was denied information which I am entitled to, under Act 188 and HRS5 14A & B.

HCR 134 (SR CITs) Testmy H Panalal I



In closing, I ask that you please pass HeR 134, Requesting a Legislative Audit of the HlREC. 

Thank you for your time and support in this matter. 

(Sign Name) 
harendrap@leisinc.com 

(Email or Address) 

Harendra Panalal 
(Print Name) 

off 792-0455, home 538-6202 
(Phone-optional) 

2HCR 134 (SR CITs) Testmy H Panalal 

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC

Thank you for your time and support in this matter.

WWM harendrap@leisinc.com
(Sign Name) (Email or Address)

Harendra Panalal off 792-0455, home 538-6202
(Print Name) (Phone-optional)

HCR 134 (SR CITs) Testmy H Panalal 2



House Economic Development & Business Committee 
Friday, March 20, 2015 

10:30 am,  Conf. Rm 125 
 
 
Rep. Kawakami,  EDB Chair 
Rep. Kong,  EDB Vice Chair 
 
RE:  Testimony In Strong Support of HCR 134— 
 Requesting a Legislative Audit of the HIREC 
 

 As the “community advocate” for the Condo Transparency Group, I learned last 

Legislative Session that the Hawaii Real Estate Commission (HIREC) had a number 

of mandates that are supposed to address issues related to condominium 

governance.   However, in my review of their operations I found that they were not 

meeting many of their mandates. 

 So, I strongly support HCR 134--Requesting a Legislative Audit of the 

HIREC,  because I would like to know what kind of services the HIREC is supposed 

to provide to condo owners, especially since they are collecting a “user fee” from all 

condo owners.  

 It was disturbing to learn that each condo owner is charged a fee of 

approximately $5.00/month, or $60.00/year.   This amount may seem negligible, 

but when I learned that there are over 140,000 condo units in Hawaii; the amount 

the HIREC is collecting annually is at least $500,000 per year  ($60 X 140,000 units 

= $500,000),  which is staggering amount!     

 Why does the HIREC need all of this money and how is it being used?   

Again, a review of the HIREC operations indicated that they have had very few 

trainings for condo owners for the past several years.   They have also provided 

stipends to only a handful of condo owners for mediation services.    

 Last year, their Education/Training fund had almost $1 million in the account.  

So, how is this money being spent? 

 When owners have contacted the HIREC for technical assistance they offer very 

little assistance and often tell the owners to contact an attorney.   HIREC claims 

that it is outside of their mandates to investigate owners’ complaints.   However, 



their mandates states that they may conduct investigations, or contract for 

investigative services.    

 I have personally inquired about getting someone to investigate matters such as 

missing monies being drained from our Condo Reserve Fund; attorney fees charged 

through our Delinquent Maintenance Fee Notices process (without an itemized 

statement for the attorney’s services); and companies contracted to do condo 

business who are not paying their fair share of taxes.   All of these issues are 

potential criminal matters that should be investigated by the state, because 

mediation will not resolve the situation or recoup the lost monies, such as unpaid 

state taxes.   

 Therefore, I would like to know why condo owners are assessed a “user fee” (or 

a form of taxation) for HIREC’s use if owners get very little benefit from the fees they 

are paying? 

 If condo owners have to pay a fee to the HIREC; then I would like to see, in 

addition to educational activities, the fees used to provide oversight management 

and investigation into the owners complaints, so all condo owners across the state 

can have equal protection from unscrupulous Condo Boards and Property 

Management Co’s., especially from those who are not providing open and honest 

condo operations. 

 In closing, I humbly ask that you pass HCR 134, Requesting a Legislative 

Audit of the HIREC.   
 
Thank you for your time and support on this matter. 

 
Laurie Hirohata  
Community Advocate 
Condo Transparency Group 

Email: lhirohat@gmail.com 
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House Economic Development & Business Committee 
Friday, March 20, 2015 

10:30 am, Conf. Rm 125 

Rep. Kawakami, EDB Chair 
	 LATE 

Rep. Kong, EDB Vice Chair 

RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

I,  kit :Pet °  70' 11 	own a condominium at 140/4 	YLI ea. gR 
i-P000ali 

I strongly support HCR 134  because I would like to know what kind of services the 

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the HIREC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIltEC for technical assistance they offer very little assistance and often tell us to 

contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 
know why condo owners are assessed a "user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pgss HCR 134, Requesting a Legislative Audit of the HIREC. 

Thank you for your time and support on this matter. 

kgg30 	Zesni 
(S ET Name) 	 (Email or Address) 

12„,,i )6(c/o, 
(Print Name) 	 (Phone-optional) 

H0l1S€'EO0Il0I1'liC Development & Business Committee
Friday, March 20, 2015

10:30 am, Conf. Rm 125
f \

Rep. Kawakami, EDB Chair .0
Rep. Kong, EDB Vice Chair

RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC
r-\ .

%1,4i7»11¢’95*i§' 74210 _ Qmacondomamlilo/so Hate Ta ates
I _st!10l1gb' ,SI.lQp0}'t 134 because I would like to know what kind of services the

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are

collecting a “user fee” from all condo owners.

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or
$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo
units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year

($60 X 140,000 units = $500,000), which is staggering amount!
Why does the HIREC need all of this money and how is it being used? I have never gotten any

information about workshops or other services the HIREC provides to condo owners. Whenowners

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to

contact an attorney instead; and they refuse to investigate owners’ complaints. So, I would like to
know why condo owners are assessed a “user fee,” if it d0esn’t Seem like We get any benefit from lit?

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide
oversight management and investigation into our complaints so all condo owners across the state can
have equal protection from Condo Boards and Property Management Co’s., especially those who are
not being open and honest with us.

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC.
Thank you for your time and support on this matter.

0 0/lui(E2mfltl’§§m@2-ta/!r4@»»/1
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House Economic Development & Business Committee 
Friday, March 20, 2015 
10:30 am, Conf. Rtn 125 

Rep. Kawakami, EDB Chair 
	 LATE 

Rep. Kong, EDB Vice Chair 

RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

I, c",L-4.1i1 elk 1 oithu, 	own a condominium at 	YleCo 	 ie, 	toviter.., 
I am a Senior Citizen andi4ve on a fixed income and cannot afford the ever-increasing fees, especially 

fees that do not seem to benefit me. 

I strongly support 11CR 134  because I would like to know what kind of services the 

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the HIREC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to 

contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a "user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the H1REC, 

Thank you for your time and support on this matter. 

• 	•••■• 

(Sign Nam 	 (Email or Address) 

7-05-)  
(Print Name) n 	qc

(Phone-optional)  
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House Economic Development & Business Committee
Friday, March 20, 2015

10:30 am, Conf. Rm 125

Rep. Kawakami, EDB Chair _
Rep. Kong, EDB Vice Chair

RE: Testimony ill Strong Support Of HCR 134, Requesting a Legislative Audit of the HIREC

r- i ‘ _ . , . ' "fluI, -gab 5, lg fig“; own a condomlmum at gt;-i;g11.¢; I; , lav./.=£~_5,
I am a Senior Citizen and e on a fixed income and cannot afford the ever-increasing fees, especially

fees that do not seem. to benefit me.

.1 stronfly support HCR 134 because I would like to know what kind of services the
Hawaii Real Estate Commission (I-HREC) is supposed to provide to condo owners, since they are
collecting a “user fee” fiom all condo owners.

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or

$60.00/year. This amotmt may seem negligible, but when I learned that there are over 140,000 condo
units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year
($60 X 140,000 units = $500,000), which is staggering amount!

Why does the HIREC need all of this money and how is it being used‘? I have never gotten any
information about workshops or other services the HIREC provides to condo owners. When owners

have contacted the HIREC for technical assistance they offer very little assistance and ofien tell us to
contact an attorney instead; and they refuse to investigate owners’ complaints. So, I would like to
know why condo owners are assessed a “user fee,” if it doesn’t seem like we get any benefit from it‘?

If condo owners have to pay a fee to the HIREC, thenl would like to see the fee used to provide
oversight management and investigation into our complaints so all condo owners across the state can
have equal protection from Condo Boards and Property Management Co’s., especially those who are

not being open and honest with us.
In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC.

Thank you for your time and support on this matter.

Z
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House Economic Development & Business Committee 
Friday, March 20, 2015 
10:30 am, Conf. Rm 125 

Rep. Kawakami, EDB Chair 
	 LATE 

Rep. Kong, EDB Vice Chair 

RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

ri4,;-7- VSP-6 i14 	own a condominium at  $449D /C-1-#1 A .121°M5   • 
I am a Senior Citizen and live on a fixed income and cannot afford the ever-increasing fees, especially 

fees that do not seem to benefit me. 

I strongly support HCR 134  because I would like to know what kind of services the 

Hawaii Real Estate Commission (IIIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the HIREC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to 

contact all attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a "user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC. 

P6e.  Thank u for your time and s pport on this matter. 

il 	(Sign Name) 	 / (Email or Address) 

ékai&t f YAeg -feejle,  	  
(Print Name) 	 (Phone-optional) 

House Economic Development & Business Committee
Friday, March 20, 2015
10:30 am, Conf. Rm 125

‘.

Rep. Kawakami, EDB Chair ~
Rep. Kong, EDB Vice Chair

RE: Testimony in Strong Support 0f HCR 134, Requesting a Legislative Audit of the HIREC

I, _ II 34 own acondominium at .
I am a Senior Citizen and live on a fixed income and cannot afford the ever-increasing fees, especially
fees that do not seem to benefit me.

Lfirongiy .$l.lQp0r_t HCR 13.4 because I would like to know what kind of services the
Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are

collecting a “user fee" from all condo owners. I
I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or

$60.00!year. I This amount may seem negligible, but when I learned that there are over 140,000 condo
units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year
($60 X 140,000 units = $500,000), which is staggering amount!

Why does the I-IIRBC need all of this money and how is it being used? I have never gotten any
information about workshops or other services the HIREC provides to condo owners. When owners
have contacted the HIREC for technical assistance they offer very little assistance and often tell us to
COHIEIGI fill ETIOITICY instead; and they l'€fi.lS6 to investigate owners’ complaints. S0, I would like t0

know why condo owners are assessed a “user fee," if it doesn’t seem like we get any benefit from it?
If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide

oversight management and investigation into our complaints so all condo owners across the state can
have equal protection from Condo Boards and Property Management Co’s-, especially those who are

not being open and honest with us.
In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC.

Thank ui.-for your time and s pport on this matter

.  iieséd ,0“/0157 4? e@~/<4e@- *<’9'%‘1’
K (Sign Name) I (Email 0rAddress)
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House Economic Development & Business Committee 
Friday, March 20, 2015 

10:30 am, Conf. Rm 125 

Rep. Kawakami, EDB Chair 
Rep. Kong, EDB Vice Chair 

RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

(Iv 1441.--- 	46. 
I,  m nyvird- r. 	ovvn a condominium at httsne 1444 # 447 QL124  . 

I ant a Semor Citizen and live on a fixed income and cannot afford the ever-increasing fees, especially 

fees that do not seem to benefit me. 

I strongly support HCR 134  because I would like to know what kind of services the 

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the HIREC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to 
contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a "user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the H1REC. 

Thank you for your time and support on this matter. 

LATE 
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(Phone-optional) 

House Economic Development & Business Committee
Friday, March 20, 2015 ‘

10:30 am, Conf. Rm 125

Re . Kawakami .EDB ChairP ,
Rep. Kong, EDB Vice Chair

RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC

_ -Ho n-9 H/tlb flow cg;
1, _MflL5_0 Kg’, ‘l'_ own a condominium at /i‘1'Y?¢ Miilp $7 L -
I am a Senior Citizen and live on a fixed income and cannot afibrd the ever-increasing fees, especially
fees that do not seem to benefit me.

_I_sggng§_sugppTrt_I:LQ13_1I1Q because I would like to know what kind of services the
Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are
collecting a “user fee” from all condo owners.

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or
$60,00lyear. This amount may seem negligible, but when I learned that there are over 140,000 condo
units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year

($60 X 140,000 units = $500,000), which is staggering amount!
Why does the HIREC need all of this money and how is it being used? I have never gotten any

information about workshops or other services the HIREC provides to condo owners. ‘When owners
have contacted the HIREC for technical assistance they otter very little assistance and oflen tell us to
contact an attorney instead; and they refuse to investigate owners’ complaints. So, I would like to
know why condo owners are assessed a “user fee,” if it doesn’t seem like we get any benefit from it?

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide

oversight management and investigation into our complaints so all condo owners across the state can
have equal protection from Condo Boards and Property Management Co’s., especially those who are
not being open and honest with us.

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC.

Thank you for your time and support on this matter.

¢s»<»i+  i/’Z"’5’i""-’~%"*;*,,.f'"“" ‘@926?
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House Economic Development & Business Committee 
Friday, March 20, 2015 
10:30 am, Conf. Rm 125 

Rep. Kawakami, EDB Chair 
	 LATE 

Rep. Kong, EDB Vice Chair 

RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

I strongly support HCR 134 

own a condominium at  1+0fric 	.  b 

ReualuriA 
because I would like to know what kind o 

E:12L 

services the 

Hawaii Real Estate Commission (H1REC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the HIREC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to 

contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a "user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pass 'JCR 134, Requesting a Legislative Audit of the IIIREC. 

Thank you for your time and support on this matter. 

House Economic Development & Business Committee
Friday, March 20, 2015

10:30 am, Conf. Rm 125 p

Rep. Kawakami, Eon Chair I
Rep. Kong, EDB Vice Chair

RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC

I,e_ _______ownacondominium at i'iAL-& _El§_.,
l~F@lll’ll1f'/l -H<~f’?fZé

strongly support HCR 134 because I would like to know what kind o services the

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are

collecting a “user fee” fiom all condo owners.
I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo
units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year
($60 x 140,000 units = $500,000), which is staggering amount!

Why does the HIREC need all of this money and how is it being used‘? I have never gotten any
information about workshops or other services the HIREC provides to condo owners. When owners

have contacted the HIREC for technical assistance they oifer very little assistance and ofien tell us to
contact an attorney instead; and they refuse to investigate owners’ complaints. So, I would like to
know why condo owners are assessed a “user fee,” if it doesn’t seem like we get any benefit from it‘?

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide
oversight management and investigation into our complaints so all condo owners across the state can

have equal protection from Condo Boards and Property Management Co’s.-, especially those who are
not being open and honest with us.

In closing, I ask that you please pass I-ICR 134, Requesting a Legislative Audit of the HIREC.
Thank you for your time and support-on this matter.
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House Economic Development & Business Committee 
Friday, March 20, 2015 

10:30 am, Conf. Rm 125 

Rep. Kawakami, EDB Chair 
	 LATE 

Rep. Kong, EDB Vice Chair 

RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

obestr4' 
' 	  

 

own a condominium at  rk4  

   

I strongly support HCR 134  because I would like to know what kind of services the 

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the H1REC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to 

contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a "user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC. 
Thank you for your time and support on this matter. 

House Economic Development & Business Committee
Friday, March 20, 2015

10:30 am, Conf. Rm 125
I

Rep. Kawakami, EDB Chair
Rep. Kong, EDB Vice Chair i

RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC

I, _ "j§.,@l>‘? l'?j"\£ ,_ I iownacondorninitun at i .

I Strollgly SHBQOI1 HCR Iii because I would like to know what kind of services the

Hawaii Real Estate Commission (I-IIREC) is supposed to provide to condo owners, since they are

collecting a “user fee” from all condo owners.
I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo
units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year

($60 X 140,000 units = $500,000), which is staggering amount!
Why does the I-IIREC need all of this money and how is it being used? I have never gotten any

information about workshops or other services the HIREC provides to condo owners. When owners
have contacted the HIREC for technical assistance they offer very little assistance and ofien tell us to
contact an attorney instead; and they refuse to investigate owners’ complaints. So, I would like to
know why condo owners are assessed a “user fee,” if it doesn’t seem like we get any benefit fiom it?

If condo owners have to pay a fee to the I-IIREC, then I would like to see the fee used to provide
oversight management and investigation into our complaints so all condo owners across the state can

have equal protection from Condo Boards and Property Management Co’s., especially those who are
not being open and honest with us.

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC.
Thank you for your time and support on this matter.
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House Economic Development & Business Committee 
Friday, March 20, 2015 
10:30 am, Conf. Rm 125 

Rep. Kawakami, EDB Chair 
	 LATE 

Rep. Kong, EDB Vice Chair 

RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

40h2 (-14)1,8;  
1,  624 art /d_ 	 own a condominium at -  

I am a Senior Citizen and live on a fixed income and cannot afford the ever-increasing fees, especially 

fees that do not seem to benefit me. 

I strongly support HCR 134  because I would like to know what kind of services the 

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 
$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the HIREC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to 
contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a "user fee," [fit doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC. 

Thank you for your time and support on this matter. 

KLALLET 54-.13  
(Email or Address) 

(Phone-optional) 

House Economic Development & Business Committee
Friday, March 20, 2015
10:30 am, Conf. Rm 125

Rep. Kawakami, EDB Chair A
Rep. Kong, EDB Vice Chair

RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit ofthe HIREC
_ ~{-Puma tl43rL-5;

I, _/ ,1 own a condominium at- _'_
I am a Senior Citizen and live on a fixed income and cannot afford the ever-increasing fees, especially
fees that do not seem to benefit me.

I strongly _Sl§gp()_l't_ 134 because I would like to know what kind of services the

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are

collecting a “user fee” from all condo owners.
I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or

$60.00/year. This amount may seem negligible, but when I leamed that there are over 140,000 condo
units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year

($60 X 140,000 units = $500,000), which is staggering amount!
Why does the I-IIREC need all of this money and how is it being used’? I have never gotten any

information about workshops or other services the HIREC provides to condo owners. When owners
have contacted the HIREC for technical assistance they ofier very little assistance and ofien tell us to
contact an attorney instead; and they refuse to investigate owners’ complaints. So, I would like to
know why condo owners are assessed a “user fee,” if it doesn’t seem like we get any benefit from it‘?

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide
oversight management and investigation into our complaints so all condo owners across the state can
have equal protection from Condo Boards and Property Management Co’s., especially those who are
not being open and honest with us.

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the I-IIREC.
Thank you for your time and support on this matter.

0 7e Yei 1 renter at-B-wlé
(Sign ame) ' "0 *0 * iE”‘10iA<idiéss)*

"'wl»~@~/T /ea /+f4+¢?
V K *(P1TintiNante)f *0 J ll7l(Phone-optional) wk 7

 -



House Economic Development & Business Committee 
Friday, March 20, 2015 
10:30 am, Conf. Rm 125 

Rep. Kawakami, EDB Chair 
Rep. Kong, EBB Vice Chair LATE 
RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

1,  L.o...c io Pr L 4-111-G-4- 	own a condominium at *0 i3b 141.61  
I am a Senior Citizen and live on a fixed income and cannot afford the ever-increasing fees, especially 

fees that do not seem to benefit me. 

1 stronelly support HCR 134  because I would like to know what kind of services the 

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the HIREC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to 

contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a "user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC. 

Thank you for your time and support on this matter. 

      

Kttrt El:  64.  8 0  4 

(Email or Address) 

  

(Sign Name) 

       

LA-NA L. HEC-44 
(Print Name) 

       

    

(Phone-optional) 

  

House Economic Development & Business Committee
Friday, March 20, 2015

10:30 am, Conf. Rm 125

I25; Efiliiliili Eli}; I |-ATE
RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit ofthe HIREC

I, ,_ L _ psowna condominium '00 H _ _-
I am a Senior Citizen and live on a fixed income and cannot afford the ever-increasing fees, especially

fees that do not seem to benefit me. -

1 strongly suppgrt HCR because I would like to know what kind of services the

Hawaii Real Estate Commission (HJREC) is supposed to provide to condo owners, Since they are

collecting a “user fee” from all condo owners. ‘

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or
$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo
units in Hawaii; the amount the I-IIREC is collecting annually is at least $500,000 per year

($60 X 140,000 units = $500,000), which is staggering amount!
Why ‘does the I-IIREC need all of this money and how is it being used? I have never gotten any

information about workshops or other services the HIREC provides to condo owners. When owners
have contacted the HIREC for technical assistance they offer very little assistance and often tell us to
contact an attorney instead; and they refuse to investigate owners’ complaints. So, I would like to
know why condo owners are assessed a “user fee,” if it doesn’t seem like We get any benefit from it?

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide

oversight management and investigation into our complaints so all condo owners across the state can
have equal protection from Condo Boards and Property Management Co’s., especially those who are

not being open and honest with us.
In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC-.

Thank you for your time and support on this matter.

$0»-§~_ will/Ljfio_» r » r KMJII‘-5*: ,§4. 5- U9‘; ._
(Sign Name) (Email or Address)

been tr/sen r __ I ,
(Print Name) (Phone-optional)

 



I AA  
(Sign Name) 

Cahinhinan(&,gmail.com  
(Email or Address) 

House Economic Development & Business Committee 
Friday, March 20, 2015 

10:30 am, Conf. Rm 125 

Rep. Kawakami, EDB Chair 
Rep. Kong, EDB Vice Chair 

LATE 
RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

1,  Michael Cahinhinan 	own a condominium at 	750 Amana Street 

I strongly supuort HCR 134  because I would like to know what kind of services the 

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the HIREC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to 

contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a "user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC. 

Thanlç you for your time and support on this matter. 

Michael Cahinhinan 

  

(Print Name) 

 

(Phone-optional) 

House Economic Development & Business Committee
Friday, March 20, 2015

10:30 am, .Conf. Rm 125

Rep. Kawakami EDB Chair L
Rep. Kong, EDR Vice Chair

RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC

I, Michael Cahinhinan own a condominium at 750 Amana Street p ,_ _.

Lstrongly sllgpolft HCR because I would like to know what kind of services the

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are
collecting a “user fee” from all condo owners.

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo
units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year

($60 X 140,000 units = $500,000), which is staggering amount!
Why does the HIREC need all of this money and how is it being used? I have never gotten any

information about workshops or other services the HIREC provides to condo owners. When owners
have contacted the I-IIREC for technical assistance they offer very little assistance and often tell us to

contact an attomey instead; and they refuse to investigate owners’ complaints. So, I would like to
know why condo owners are assessed a “user fee,” if it doesn’t seem like we get any benefit from it?

lf condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide

oversight management and investigation into our complaints so all condo owners across the state can
have equal protection from Condo Boards and Property Management Co’s., especially those who are
not being open and honest with us.

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC.

Than? you for your time and support on this matter.

_ 1/i/"~ _ _ ,1, Cahinhinan@grnail.com_ _
(Sign Name) (Email or Address).

Michael Cahinhinan p _ _
(Print Name) (Phone-optional)



House Economic Development & Business Committee 
Friday, March 20, 2015 

10:30 am, Conf. Rm 125 

Rep. Kawakami, EDB Chair 
	 LATE 

Rep. Kong, EDB Vice Chair 

RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

  

own a condominium at kt nO 	lottsts? #2 Aged 

  

I strongly support HCR 134  because I would like to know what kind of services the 

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount! 

Why does the HIREC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to 

contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a "user fee," if it doesn't seem like we get any benefit from it? 
If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC. 

Thank you for your time and support on this matter. 

, KC\96N-la-K# .7o-hoo- 60m 
er Address) 

A-C."1<ctqat4e-t_  
(Print Name) 

  

(Phone-optional) 

 

House Economic Development & Business Committee
Friday, March 20, 2015

10:30 am, Conf. Rm I25

Rep. Kawakami EDB Chair
Rep. Kong, EDB Vice Chair

RE: Testimony In Strong Support Of HCR 134, Requesting a Legislative Audit of the HIREC

1.. '7‘§¢jr-an /it "7¥l§[e»-tL_ ____, own a condominium at i‘iOr\_@ a", A11 7758.2!

I strongly,_st@_po§t HCR 135 because I would like to know what kind of services the

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are
collecting a “user fee“ from all condo owners.

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or
$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo

units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year
($60 X 140,000 units = $500,000), which is staggering amount!

Why docs the I-IIREC need all of this money and how is it being used? I have never gotten any
information about workshops or other services the HIREC provides to condo owners. When owners

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to
contact an attorney instead; and they refuse to investigate owners’ complaints. So, Iwould like to

know why condo owners are assessed a “user fee,” if it d0esn’t seem like we get any benefit from it?
If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide

oversight management and investigation into our complaints so all condo owners across the state can
have equal protection from Condo Boards and Property Management Co’s., especially those who are
not being open and honest with us.

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC.
Thank you for your time and support on this matter.

_, i<(:\9c.\/~\rei<@ \j0#h‘QQ, qpnq "
' Name)"\=—/ (Efiiaiier Address) ‘

?‘<ers:r~ /‘-1/7'7‘§fj_w»a. _ _ _ _ . __. _
Y (Printhlame) ‘ I I I (Phone-optional)

 



House Economic Development & Business Committee 
Friday, March 20, 2015 
10:30 am, Conf. Rm 125 

Rep. Kawakami, EDB Chair 
	 LATE 

Rep. Kong, EDB Vice Chair 

RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC 

ti Le,  '1  	own a condominium at  K4-.1.: 	 te; 

I strongly support HCR 134  because I would like to know what kind of services the 

Hawaii Real Estate Commission (HIREC) is supposed to provide to condo owners, since they are 

collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or 

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo 

units in Hawaii; the amount the H1REC is collecting annually is at least $500,000 per year 

($60 X 140,000 units = $500,000), which is staggering amount!. 

Why does the HIREC need all of this money and how is it being used? I have never gotten any 

information about workshops or other services the HIREC provides to condo owners. When owners 

have contacted the HIREC for technical assistance they offer very little assistance and often tell us to 

contact an attorney instead; and they refuse to investigate owners' complaints. So, I would like to 

know why condo owners are assessed a "user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide 

oversight management and investigation into our complaints so all condo owners across the state can 

have equal protection from Condo Boards and Property Management Co's., especially those who are 

not being open and honest with us. 

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the !MEC. 
Thank you for your time and support on this matter. 

Sign Name) 	 (Email or Address) 

 

JOIOL tn L g2 
(Ptqt Name) 

   

   

(Phone-optional) 

House Economic Development & Business Committee
Friday, March 20, 2015

10:30 am, Conf. Rm 125

Rep. Kawakami, EDB Chair 0
Rep. Kong, EDB Vice Chair -~

RE: Testimony In Strong Support of HCR 134, Requesting a Legislative Audit of the HIREC

I, L{ff; ;__ __ ___ own a condominium at _i?-iv-~_4!‘ .l’l1'~i C ,.ig_ .

I strongly support HCR 11394 because I would like to know what kind of services the

Hawaii Real Estate Commission (I-IIREC) is supposed to provide to condo owners, since they are

collecting a “user fee” from all condo owners.

I was shocked to learn that each condo owner is charged a fee of approximately $5.00/month, or

$60.00/year. This amount may seem negligible, but when I learned that there are over 140,000 condo
units in Hawaii; the amount the HIREC is collecting annually is at least $500,000 per year

($60 X 140,000 units = $500,000), which is staggering amount!
Why does the I-IIREC need all of this money‘ and how is it being used‘? I have never gotten any

information about workshops or other services the HIREC provides to condo owners. When owners
have contacted the HIREC for technical assistance they offer very little assistance and otten tell us to
contact an attorney instead; and they refuse to investigate owners’ complaints. So, I would like to
know why condo owners are assessed a “user fee,” if itdoesn’t seem like we get any benefit from it‘?

If condo owners have to pay a fee to the HIREC, then I would like to see the fee used to provide

oversight management and investigation into our complaints so all condo owners across the state can
have equal protection from Condo Boards and Property Management Co’s., especially those who are
not being open and honest with us. I

In closing, I ask that you please pass HCR 134, Requesting a Legislative Audit of the HIREC.
Thank you for your time and support on this matter.

%5% juj'»,i~'i-eh '1-it ... I
. . W77 _. _ . __ _ .___ ti‘ . it?“ _- M_ I _‘__; _

'-e/¢Q(S1BI1 Name) (Email or Address)

_ .53.. (git-W» Lee   . _._(P tNarne) (Phone-optional) E Z

 



ác Development & Business Committee 
Friday, March 20, 2015 

10:30 am, Conf. Km 125 

Rep. Kawakami, EDB Chair 
	 LATE 

Rep. Kong, EDB Vice Chair 

RE: Testimony in Strong Support of HCR 134, Req 
	

lative Audit 
of the IIIREC 

own a condominium at 

I am a Senior Citizen and live on a fixed income and cannot afford the ever-increasing 

fees, especially fees that do not seem to benefit me. 

I stronglyagga jaIN because I would liket 

services the Hawaii Real Estate Commission (HIREC) is supposed to provide to condo 

owners, since they are collecting a "user fee" from all condo owners. 

I was shocked to learn that each condo owner is charged a fee of 

$5.0Wmontla, or $60.00/year. This amount may seem negligible, but when I learned that 

there are over 140,000 condo units in Hawaii; the amount the H1REC is collecting 

annually is at least $500,000 per year 

($60 X 140,000 units T500,000), which is staggering amount! 

Why does the HIRF-C need all of this money and how is it being 

gotten any information about workshops or other services the 1 -11REC provides to condo 

ownra-s. When owners have contacted the MEC for technical aSSI5thncC they offer 

very little assistance and often tell us to contact an attorney instead; and they refuse to 

investigate owners' complaints. So, 1 would like to know why condo owners are 

assessed a "user fee," if it doesn't seem like we get any benefit from it? 

If condo owners have to pay a fee to the HIREC, then I would like to see the fee 

‘I

H005: Devalogmem. 6‘: Businws Comrniuae
Friday, March 21), 2015

10:30 am, Conf. R111 125 F

Rep. Kawakami, EDB Chair
Rep. Kang, EDB Vice Chair

RE: Testimony in Strong Silppflri of HCR 134, Requeafmg 2 Lemklaiive Audi:
of fhc H11?-EC

L. __,__3:§?3_ii%;___k¢Q_2,§;-1»,,7_,___________\,_______ awn a cendvminium at
_ ! * _ ..;.fl.,H 1-. __ in

I am a Sanior Citizen and iive on a fixed incomamd cannot affozd iil€ sveréncmsing

feegcspeciaily fmsfilatdonntseemtebemfilme.

because I would like to know what kind of

services the Hawaii Estate Gnmmissien (HIREC.) is supposed to provide tn condo

owncrs,sh1m:fi1<:y arecolIectinga“useIfee”fiomaHc0nd00wnta$.

Iwas shocks-dto learnthateachcondo owner is charged a fee ofappmximatn-ly

Siflflfmomh, or $60.00i'yem: This amozmt may sec-n1 ncgligible, but whm I lwmad that

fiaereamover§40,0U0mc1omximiaHawaii;thcan1mmtt1;eHlRECisco§lacfing

auuualiy is at least $500,000 per yw
{$60 X 140,006 units *=-' $500,009), which is ammmt!

VVhydcmfimHIRECn~eedalinfflzism0ueyaadhewisi1being used‘? lhfiwnevm
gotten any infbrmafion about workshops or other services the HIREC: pnwidm to condo

owners. Whganownexshave cesmanwd MHIREC fnrmcbmical aasistanceflxcy Dficr

very little assistanceand oftenteii usm cunmctanatmmcy instead; amiihcy refixscm

investigate swims’ mmplaizns. So, I would like in knew why wade owners are

assesse:da'“user fwe,”ifitciom’tseemtikawegelany bcncfixfmmit?

Ifmndeownexshavetnpay afeetothelfififf, then I woulé likswwcflxfw

 



4u ,çly 
(Email Of Address) 

oversight management and investigation into our complaints so all condo 

ovmera across the state can have equal protection from Condo Boards and Property 

Management Co's., especially those who we not being open and honest with 

In closing, I ask that you please pass IICR 134, Requesting a Legislative Audit of 

HIREC. Thank you for your time and support on this matter. 
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Dom,' A thmert  
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0wn¢ma¢r0ssd1asmtecanhavcequaipmtectienfiom€ondoBom'dsmdPmperty

Mmagwm¢mCo’s.,espeeiaflymomwhosaen0ibeingopenm1dh0nestwifl1.us.
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House Economic Development & Business Committee 
Friday, March 20, 2015 

10 .30 am, Conf. Rm 125 

Rep. ICawakarni, F.DB Chair 
	 LATE 

Rep. Kong, EDB Vice Chair 

RE: Testimony in Strong Support of HCR 134, Requesting a Legislative Audit 
of the I DREC 

ife. K. thota- 
1, _CaUce14 

	

own a condominium at 

Ogle, 14)tile.riart Stryil  

aana-Senior Citizen and live on a fixed income and cannot afford the ever-increasing 

fees, especially fees that do not seem to benefit me. 

Ia'amay  sunnort NCR 134  because I would like to know what kind of 

services the Hawaii Real Estate Commission (HLREC) is supposed to provide to condo 

OWDC1S, since they are collecting a "user fee" from all condo owners. 
tuctt/ 

I was shocked to learn that each condo owner is charged a The of approximately 

S5.00/nionth, or $60.00/year. This amount may seem negligible, but when I learned that 

there are over 140,000 condo units in Haveaii; the amount the H1REC is collecting 

annually is at least $500,000 Per year 

($60 X 140,000 units = £500,000), which is:staggering arnatmtl 

Why does the HIREC need all of this money and how is it being used? have never 

gotten any information about workshops or other services the HIRF-C provides to condo 

owners. When owners have contacted the HIREC for technical assistance they offer 

very little assistance and often tell us to contact an attorney instead; and they refuse to 

investigate owners' complaints. So, I would like to know why condo owners are 

assessed a "user fee," if it doesn't Sean like we get any benefit from it? 
G./ 

If condo owners have to pay a fee to the HIREC, then 1 would like to see the fire 

House Economic Development &:. Business Coxxzznimc
Friday, Match 20, 2015

19:31} ma, Conf. Rm 125

Rep. Kawakami, EDB Chair H
Rep. Knng, EDB Vice Chair

RE: Taatimony in Strong Support of HCR 134, Rnquesting a Lqflatiw Andi:
ef the HREC

3,4,, 'lTZ¢l;¢+]:»> 34. T52“ st?-~
II, _Q_'¢;;g;;;_“_§;_L_MT_¢;'n;g§j_q@_:~________________ own a condominium at
0 g : T J g~ fl . V i B A X

L M0 Kg‘ ‘W5‘iam+SmimCifizenan&fiwonafimdh1wmemd%tafimdtheever-increasing
faes,especial1yfw¢ti1atdmwtseemtobeuzfitme.

because vfbwcruld Elm to know what kind of

sandeestheHauaiiRmlEMamCommission{HIRBC)issuppo6edmpmfidzwoondo

oWn§fisiw:;(cZtbeyamw11ecfinga‘§lserfee?fivmalIcundo0wna€.

Iuasshochedtoleamthatmchcmfioowmriscmrgcdaiécofappznfimatcly

’$S.00lm<>mh,ox>$6B.00!ym1-. Thisam<summays¢cmn¢g1i3ihi@,bufwhenI!eamw that

thexcareover i4fl,090oandnnnitsinHawaii;themnounttheI~IIRECiscoiiec1ing

aunual1yisat§east$5D0,0{)0perye¢u-

(sen X A14a,ooe units = ssoaooo), whichk: mmu
\Vhyd0¢£thBI-IIRECi16Bd&¥l0ft§fiSmOB€Y3fid'§10WiSitbfliflgflfifid?-iifglflvfincvcr

gotten any  OB abmli wnrkshops or othcx scrvims thc: HIREC provides no condo

owners. Wbenowmrshavewu§ac:edtbe¥IIRECforteebnicaImistanmefl1eyofl'c:

veryHfihassimmeand0fimm1l1mmwmactmanmncyms¢cad;an&theymfuaem
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used to provide oversight management and investigation into our complaints so all condo 

owners across the state can have equal protection from Condo Boards and Property 

Management Co's, especially Those who arc not being open and honest with us. 

In closing. 1 ask that you please pass NCR 134, Requesting a Legisistive Audit of 

the HIREC. Thank you for your time and support on this matter. 

(Email or Address) 
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Oren Name) (Phone-optional) 
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In closingfikmk thatyon. p1E3S8 pass HCR 134, Raqaesfiuga Legishtiveakmiii 0f

ti:eiH1REC. Thankyouforyoxx-timeandsnxpponanfliismatmr.
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kong2 - Brenden 

From: 	 Harrison Luke <lukeh001@hawaii.rr.com > 

Sent 	 Thursday, March 19, 2015 5:04 PM 
To: 	 edbtestimony 
Cc: 	 Rep. Derek Kawakami; Rep. Sam Kong 

Subject: 	 HCR134 

I SUPPORT HCR 134 to protect condo owners' rights. 

Harrison Luke 

LATE 

1 

kon22 - Brenden

From: Harrison Luke <|ukehOO1@hawaii.rr.c0m>
Sent: Thursday, March 19, 2015 5:04 PM
To: edbtestimony
Cc: Rep. Derek Kawakami; Rep. Sam Kong
Subject: HCRl34

LATE
I SUPPORT HCR 134 to protect condo owners’ rights.

Harrison Luke

1
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